Union University Study Tour to ltaly and France, 2009

GROUP TRAVEL CONSIDERATIONS

Travdink, Inc. bringsmore than 100years of combined professiond expertise to thedesigning and

opeaating of your cusomized tour.

Youareinforarea treat asyou prepare for this uniqueinternaiond travel expeience. If you have

always traveled on your own, the many ben€fits of grouptravel will far outweigh any sacrifices you

make for thegroup Your cusomized grouptour will offer you:

¥Thebendit of aplanned itinerary with Gho guess workOand no worry abouthow to find your hotel
and those specia sights you don®want to miss.

¥An dl-indusve vacation with little need for additiond money, except for food outside the planned
activities of yourtour.

¥Thebest of both worldsbecause you have the security of going places with friendsand your own
private guide, and yet you still have free time to explore on your own.

¥Theluxury of having a private coach and driver to take you Qioorto doorOthroughoutyour tour.

¥Thecham andloca color of an expert guide historian and entertainer to attend to every deail from
your arrival until your departure! Y our professiond Tour Manager@ sole aim will beto ensure a
once-in-a-life time experience for you and your group members.

PASSENGER TERMS & CONDITIONS

Please take a few minutes to review the following:

These Passenge Terms and Conditionsgoven therelationship between Travelink, Inc. and al tour
participants, and they apply to thetours published in the brochure. No alterationsto these Passenger
Terms and Conditionsmay be made by any Travelink, Inc. employee, authorized representative or
agent, unlessin writing by an officer of Travelink, Inc. All decisonsand matters subject to Travelink,
Inc.8 discretion shal be made by an authorized officer of Travelink, Inc.

AIR TRANSPORTATION: Jet econony class roundtrip from Gateway City applicable on|ATAN
and ARC carriers, based onthe Apex Airfare. Every effort will be madeto accommodae specia needs
if noted at time of registration, but notlater than 6 monthsprior to departure, whichever is earlier.

LAND TRANSPORTATION: By private motor coach.

ACCOMMODATIONS'ROOMATES/ISINGLE SUPPLEMENTS: Tour prices are per pason,
based on two personssharing double or twin-bedded rooms with private bathroom with tub or shower.
Hotels categories are listed in your tourindusons Please note tha air conditioningis nota standad
amenity and may notbe available in theroomtypes tha have been reserved for thegroup

Single rooms are subject to availability and at an additiond cod. Please note tha many single rooms
have onetwin bed and are small compared to roons for two people. Should you wish to have a private
roomfor theentire tour, this supplement will be added to yourinvoice.

Securing aroommate is each tour participant@ individud responsbility. Travelink will provideyou
with names of others registered for your tour who desire aroommate. Should you nothave aroommate



at thetime you register, youwill bebilled thesingle supplement. Once your roommate registers that
chargewill be credited.

MEALS: As specified in youritinerary: FB= Full Breakfast, CB=Continental Buffet Breakfast,
BB=Buffet Breakfast, L = Lunch, D=Dinne. Coffee and teainduded with breakfast only. All other
beverages are extra. Special dietary needs must berequested at time of registration, but dueto
local cugoms cannotbe guaranteed for any induded meal.

SIGHTSEEING: Asoutlined in theitinerary, by private motor coach, the services of best available
local qudified English-speaking guide and entrance fees. Because sightseeing for thistouris arranged
and purchased for thegroup norefundwill bemade for unusd services. Every attempt will be made
toindude al items as specified in theitinerary based onlocal conditions Theorder may be adjused
as necessary.

BAGGAGE: Dueto thelimited motor coach capacity on grouptours, our passengeas are allowed to
take only onechecked bag per person not more than 62" when adding length, width, and heght, and
weighing not morethan 50 Ibs. Intra-continental flights may have different restrictions Itisthe
responsbility of thepassenge to pay for any excess baggage charges. Porteragefor this bag, when
available, isinduded in your price a hotels. Regarding hand baggage, the airlines allow only onepiece
tha will fit unde the seat in front of you or in theoverhead bin. Hanging bagsare not permitted since
there is no appropriate storage space on the coaches.

SERVICE CHARGES AND TAXES: Thos normally levied by hotels are induded. The price does
indudegratuities and entrance fees. Travelink, Inc. reserves theright to alter prices quoted should
inflation, cogs of fud, labor or material, air fares, or foreign exchangerates change al of which are
subject to revision with find invoice.

NOT INCLUDED: Passport cods. Visas and health doaumentation cogs (when required);

air taxes, facilities charges, security fees, departure taxes, immigration and cusoms; fud surcharges;
currency fluctuation and/or fees imposed after the printing of this brochure. Excess baggage cods,
inoaulations foodand beverages (induding coffee and tea) nat usudly induded with regular meals;
optiond sightseeing tours and excursions accident, medical, trip cancellation and baggage insurance;
trangporting and handling excess luggage tip to personsrendaing special services not specifically
mentioned as induded; items of a purely persond naure such as laundly, telephoneand cable
expenses, roomservice ordes, etc.; trangoortation other than specified in the brochure, individud
tranders, internaiond airlineticket taxes, airport departure taxes tha are notinduded in theairline
ticket, and any applicable credit card service charge.

HEALTH REQUIREMENTS: Travelink, Inc. endeavors to providethelatest information on
mandaory hedlth requirements for our destinaions but shdl not beresponsble for the accuracy of this
information. Seeyour health practitione for advice. Prior to travel, required inoaulations if any, mugt
berecorded by client's hedlth practitione on avalid vaccinaion certificate, which theclient mug carry
for proof of inoalation where required. If you are concerned abouttaking any medicationsor
receiving certain inoaulations check with your hedth practitioner BEFORE booking.

INSURANCE: Travelink, Inc. is notresponsble for damage loss or theft of luggaye and/or any
persond bdongings or for persond injury, accident and/or illness. For protection, it isimportant that
you have adequae insurance to cove these possibilities. Additiond information and application forms
for these types of coverage will be supplied youwhen you register for thetour. ADDITIONAL



INSURANCE ISHIGHLY ADVISABLE. Documents cannot be released until insurance
confirmation or waiver of recommended insurance is received. Pre-existing medical conditions
may be covered by insurance if purchased at time of registration. Travelink will provide an
insurance option which is subject to the terms and limitations of the policy. Travelink, Inc.
strongly recommendsthat you obtain thefollowing types of insurance, which are offered by Travelink,
Inc., and are also commercially available:

¥ Accidental death and disahility ¥ Tripdelay

¥ Emergency medcal evacuation ¥ Major Medcal

¥ Trip carcellation/interruption ¥ Lost Luggage & personal effecs
¥ Trip defadt protection

PASSPORT/VISA/HEALTH DOCUMENTATION: A valid passport is required and mug be
obtained in person by each tour member at alocal passport office. The passport expiration dae mug be
at least 6 monthsfollowing thereturn dae of thetour. It istheresponsbility of the passenge to make
Travelink, Inc. avare when they are traveling on aPassport from acounty other thanthe USA. Itis
theresponsbility of the passenge to secure the necessary passport, visa(s) and heath doaumentation
required to travel onany particular itinerary. Please note that government rules regarding entry and exit
changeonadaly basis.

DEPOSITSAND PAYMENTS: A depost of $300.00 per person, pad by check, is required
immediately to reserve your space on thetour. You will receive monthly statements with the payments
outiined. Find paymentfor trip isdue60 days prior to departure. Thereafter, alate payment fee of
$45will beassessed. Reminde: If you choo® to pay by credit card, youwill beassessed a 3%
processing fee.

IMPORTANT INFORMATION: Tour conditions and airfares are subject to governmental,
ARC/IATAN and airlineregulation requirements in effect at the date of and during thetour. All
airfares and landrates are quoted in U.S. dollars and are based on tariffs and cogsin effect May 8,
2008 and are subject to changewithou notice. Schedules are tentative until group deposts have been
received eithe fromindividud participants or made by tour hog on behdf of the group.Once deposts
have been madethey are nonrefundale to theairline and are subject to theairlineterms and
conditions Land cods are based on grouprates and are dependent on the number of tour participants.

RESPONSIBILITY (RELEASE OF LIABILITY): Travelink, Inc. acts as adisclosed agent for
princdpd hotels, airlines, air charters, buscompanies, groundtrangoortation, boa purveyors or ownes,
and other independent contractors, providing accommodaions trangoortation, and/or other services
abroad. Each of these companiesis an independent corporation with its own management and is nat
subject to the control of Travelink, Inc., inregard to all arrangements for trangpontation, sightseeing, or
for hotel accommodaionsfor thetour. Thetrangportation, accommodaionsand other services
provided by thegroundand air opeators offered are subject to theterms and conditionscontained in
thetickets, exchangeorde's or voudheasissued by them and/or ther suppliers. Neithe Travelink, Inc.
nor own, manage, control or opaate any said supplier of services. Travelink, Inc, and cannotaccept
any responsbility for losses or additiond expenses dueto dday or changesin air schedules or other
causes. All such losses or expenses will betheresponsbility of the member of thetour, as therates
provided are for the arrangements only at thetime stated. Travelink, Inc. reserves therightto make
adjugmentsto theitinerary and to cancel any tour prior to departure. Moreover, if between planning
time, and/or during actud travel opeaation, circumstances require changes, Travelink, Inc., Union



University, Joshua Veltman and its suppliers of travel services reserve therightin ther sole
discretionto vary theitingary and subditute components of any tour, if air schedule or surface
trangportation charges, security matters, and/or events beyondthear control make such alterations
necessary. Suppliers may subditute trangportation equipment depending on any variety of factors,
induding the volume of passenge's onthetour. Because Travelink, Inc. does nothave therightto
control the opeationsof theindependent opeators and their suppliers, IT CANNOT BE LIABLE
FOR ANY PERSONAL INJURY OR PROPERTY DAMAGE, INCLUDING BUT NOT LIMITED
TO BAGGAGE, which may arise out of these services during or after thetour program. Y our signaure
ontheregistrationform, partial payment for areservation, and/or acceptance of find vouchers or
tickets shdl be deemed to be consent to all the Passenge Terms and Conditions As lawful
congderation for theagreement with Travelink, Inc., Union University and Joshua Veltman, andto
paticipae in such tripsand activities, you hereby agree tha you will notmake a claim agang
Travdink, Inc, Union University and Joshua Vetman, or suefor bodiy injury, emotiond trauma,
desth, and/or propety damage arisingfrom participaionin thetour. You, therefore, release
Travelink, Inc, ther employees, Union University and Joshua Veltman fromall claims, actions and
demandstha you may have for bodily injury, death or propaty damage arising from your participaion
inatour. ThisRelease of Liability and Assumption of Risk is entered into on behdf of all members of
your family, induding minors accompanying you. This agreement is binding onyour hars, legd
representatives and assigns  If any portion of this agreement is unenforceable, theremaining portions
shdl remain in full force and effect.

Travelink, Inc., Union University and Joshua Veltman reserve therightto refuseto accept or to
retain as amember of any program any person at any time, and to pass on to program members any
expenditure occasional by ddays or events beyond its control. In case of any appreciable variationin
its cog, Travelink, Inc. reserves therightto adjud its rates.

CUSTOMIZATIONS/IEXTENSIONS: Yourtour isbased onaminimum number of people traveling
together for theentire tour. Individud cugomizationsor extensonsare allowed only onthereturn
portion of thetrip and should berequested in writing at the time of registration, but no later than
180daysprior to group departure. Individud customizationsare limited by theairlines to nomore
than ten percent of thetotal number of passenge'sin your group, so they will be granted on afirst-
come first-serve basis. There will be an administrative fee of $ 150for the cusomization plus
applicable charges for additiond airfare and other services requested.

REFUNDS/CANCELLATIONS: We certainly recognize tha the mgjority of those who cancel do so
out of necessity. If you need to cancel your trip, you mug do so in writing. Travel Cancellation
Insurance is strongly recommended. Please read provisionsof the pdicy for terms and conditions

Cancellation refundswill be calculated as of the dae we receive your written cancellation. From the
time of registration until 150days prior to departure, August 5, 2008thereis a nonrefundale $17500
per person administrative cancellation fee (which indudes the nonrefundale airline depost), plusany
nonrefundable items ordered, such as theater tickets etc. For written cancellationsreceived 14965
days prior to departure, 25% of thetotal tour cog is nonrefundale; for written cancellation received
from 64E£85 days prior to departure, 50% of thetotal touris nonrefundale; for written cancellations
received within 34 days of departure, 100% of thetotal tour cod is nonrefundale. Refund (lessthe
pendties or in excess of pendties) will be processed uponcancellation. Travelink, Inc. prices are
based on contract rates; therefore, if you cancel while thetourisin progress, there will notbeany
refundfor theunused portion.



FORCE MAJEURE: "Force Mgeure" means inrelationto TRAVELINK, INC., any circumstances
beyondthereasonable control of TRAVELINK, INC. (induding, butwithoutlimitation, acts of God,
exploson, flood tempest, fire or accident, war or threat of war declared or undeclared, sabotage,
insurrection, civil disturbance, requisition, sickness, quaantine govenment intervention, weather
conditionsor other untoward occurrences). If TRAVELINK, INC. is affected by Force Maeure it
shdl forthwith notify you of the nature and extent thereof. TRAVELINK, INC. shdl notbedeemed to
bein breach of these terms and conditionsor otherwise beliable to you, by reason of dday in
performance, or by nonpeformance, of any of its obligaionshereunde to the extent that any such
dday or nonpeaformance isdueto any Force Mgeure. If TRAVELINK, INC., and/or any of its travel
suppliers, are affected by Force Mgjeure, they shdl beentitled to, and may in thar sole and absolute
discretion, vary or cancel any itinerary or arrangement in relation to thetrip. Payment of any refund by
TRAVELINK, INC. to you as aresult of the non-performance of any of TRAVELINK, INC.'s
obligaionshereunde shdl remain in its sole and absolute discretion athoughTRAVELINK, INC.
shdl useitsreasonable endeavors to reimburse you where possible. However, TRAVELINK, INC.
shdl beentitled to dedud from any refundrecoverable the reasonable actud and potential codsto
TRAVELINK, INC. of the Force Mgjeure. Regarding civil urrest, once TRAVELINK, INC. has
investigated the prevailing situaion, as it deemsfit, it shdl remainin TRAVELINK, INC.'s sole and
absolute discretion whether to proceed with thetrip. Youmay in such circumstances cancel thetrip.
However, if, after having made all reasonable and prope inquiries, TRAVELINK, INC. is of the
opinion tha thetrip may proceed, norefundwill be payable to you and the provisionsstated unde
Candcellationsshdl apply.






Union University Study Tour to ltaly and France, 2009

PASSENGER TERMS & CONDITIONS SIGNATURE PAGE

Please review our Release of Liability as well as your travel insurance options!

I HAVE READ, UNDERSTOOD, AND CONSENT TO THESE PASSENGER TERMS AND
CONDITIONS. IF I CHOOSE TO PAY BY CREDIT CARD, I AGREE TO PAY THE TOTAL
CREDIT CARD CHARGE AMOUNT FOR THIS TOUR ACCORDING TO THE CARD
ISSUER AGREEMENT.

Name (printed) Booking Number __ DK #39105

Signature

Date ,200

Please send this Signaure Page of the agreement to:

Mrs. Carol John®n, Program Coordinator
Inditute for Internaiond/Intercultural Studies
Union University

1050Union University Drive

Jackson, TN 38305

Thank you.



